TRUGNG DAI HOC MG THANH PHO HO CHi MINH
KHOA QUAN TRI KINH DOANH

PE CUONG MON HQC
I. Thoéng tin tong quat
1. Tén modn hoc tiéng Viét: Quaén tri Marketing - Ma mo6n hoc: BADM1367
2. Tén mdn hoc tiéng Anh: Marketing Management
3.  Thudc khbi kién thirc/k§ ning

[l Gido duc dai cuong O Kién thire chuyén nganh

O Kién thitc co s& O Kién thitc bd trg

Kién thirc nganh O Db an/Khoéa luan tét nghiép
4.  Sétin chi

Téng sb Ly thuyét Thuc hanh Tu hoc
3 2 1 90

5.  Phu trach mon hoc

a) Phu trach: Khoa QTKD/Bd mén QTKD

b) Giang vién: Buii Ngoc Tudn Anh

c) Diachi email lién hé: anh.bnt@ou.edu.vn

d) Phong lam viéc: P. 403, Truong Dai hoc M& Thanh phé Hb Chi Minh, 35-

37 Hd Hao Hén, Phudng C6 Giang, Quan 1
II. Théng tin vé mén hoc
1. Mo ta mon hoc

Mén hoc Quan tri Marketing cung cip cho ngudi hoc nhimg kién thirc nang cao vé
marketing, ngoai nhitng khdi niém co ban vé Marketing & mén Marketing can ban. Ngudi hoc
c6 thé hiéu 16 hon vé& qua trinh quan tri marketing tai doanh nghiép, biét cach 1ap k& hoach
chién lugc, chuong trinh marketing va trién khai tb chuc thuc hién cling nhu danh gia, kiém
soét cac hoat dong marketing. Pdng thoi, mén hoc ndy 1am nén tang dé sinh vién c6 kién thirc
hoc tiép cac mon chuyén nganh marketing nhu Phat trién san phdm md&i, Chién lugc va chinh
sach gi4, Truyén thong marketing tich hop, Quan trji kénh phén phéi...
2. Mén hgc diéu kién

STT Mbn hoc diéu kién M3 mon hoc

1 Mon tién quyét




Marketing cén ban

M0o6n hoc trude

Hanh vi khach hang

M0o6n hoc song hanh

Khong yéu cau

3. Muc tiéu mon hoc

Mbn hoc cung cip cho ngudi hoc nhitng kién thirc, k§ ning ciing nhu cho ngudi hoc ¢6

cac thai do nhu sau:

iy Mo ta CDR CTDT

mon hoc

CO1 Phan tich dwoc cac kién thirc vé 14p ké hoach va trién | PLO4, PLOS, PLO6
khai hoat dong marketing

CO2 I'J”ng dung céc kién thirc v& marketing vao trong thuc | PLO7, PLOS, PLO9
t€ cong viéc quan tri va kinh doanh

003 | Ty chi va chiu trach nhiém déi véi cac hoat dong | PLO11, PLOI13

marketing

4. Chuin diu ra (CPR) mén hoc

Hoc xong mén hoc nay, sinh vién s& dat cac chuan dau ra sau:

Myc tiéu R mon hoc Mb ta CBR
mon hoc (CLO)

CLO1.1 M5 ta duge ban chit ciia marketing, qua trinh quan tri marketing
tai doanh nghiép ciing nhu tdm quan trong ciia marketing dua
trén gié tri

Co1 CLO1.2 Phén tich dugc cac yéu t6 méi trudng marketing c6 kha nang
anh hudng dén viéc xay dung va thuc hién ké hoach marketing

CLO1.3 Phén biét dugc cac hé théng té chirc marketing, cach thirc tb
chic, Ién kéqhoach thue hién cac chuong trinh marketing, cach
danh gia, kiém tra cac hoat dong

CLO2.1 Xay dung duoc cac cip chién luge marketing va ké hoach
marketing cho doanh nghiép

CLO2.2 Dénh gi4 duoc hanh vi mua sém cta khach hang c4 nhan, qua

Cco2 trinh quy®t dinh mua cua khach hang. Vén dung phan khuc thi
truong, cac ti€u chi phén khuc thi trudng cd nhan va to chue,
cac ti€u chi danh gia, lua chon thi truong muc tiéu va cac chién
luge thi trudng muc ti€u

CLO2.3 Pé xuit dugc cac dinh huéng chién luge marketing hdn hop
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........ B

bao gdm: san pham, gia, phin phoi va chiéu thi

Thiét ké dugc chuong trinh hanh dong cho ké hoach marketing
cling nhu dé xuat dugc cac phuong an dénh gid mirc 4 hiéu
qua cua ké hoach nham dua ra dugc phuong én thay d6i phu
hop

CO3

CLO3.1

Nhan thirc dung din vé vai trd, tm quan trong ctia marketing
d6i véi hoat dong san xuat kinh doanh ctia doanh nghiép

CLO3.2

Yéu thich cong viéc marketing va mudn phat trién nganh nghé
marketing

Ma trén tich hop gitta chuan dau ra cia mon hoc va chuan dau ra cia chuong trinh dao

tao
CLO | PLO | PLO | PLO | PLO | PLO | PLO | PLO | PLO | PLO | PLO | PLO | PLO | PLO
s 1 2 3 4 5 6 7 8 9 10 11 12 13
1.1 X X X
1.2 X X X
1.3 X X
2.1 3 X X
2.2 X X X
2.3 X X X
2.4 X X X
3.1 X X
3.2 X X
5. Hoc li¢u
a) Gido trinh
[1]Kotler, P., T. & Keller, K., L. (2016). Marketing Management (15" ed.). Harlow,
Essex: Pearson Education.[52450]
[2] Kotler, P., & Keller, K. (2013). Qudn tri tiép thi (14® ed.) — ban dich. Ha Noi,
Viét Nam: NXB Lao dong — Xa hoi. [20291]
b) Taili¢u tham khdo
[3] Chernev, A., Kotler P. (2018). Strategic marketing management. Cerebellum
Press. [52377]
6. Phwong phap gidng day — hoc tap

a) Gidng Iy thuyét

Giang vién huéng dan ly thuyét trén 16p, chii yéu nhan manh cac khai niém, céc van dé

cbt 161 va quan trong & mdi chuong. Giang vién cling huéng din sinh vién tién hanh thao luin

theo chti d&, phén tich tinh huéng thuc tién.

Sinh vién dugc yéu ciu hinh thanh c4c nhém hoc tip dé ciing hd tro nhau trong viéc hoc
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Iy thuyét, nghién ciru céc tinh hudng quén tri trong thuc tién. Sinh vién phai doc tai liéu trudc
& nha theo cc chuong twong g véi ndi dung hoc da quy dinh tai dé cwong. Cac van dé chua
hiéu c6 thé thao luan nhém hozc d& nghi giang vién hudng din thém.

Viéc giang ly thuyét nay nhim cung cip nén tang ly thuyét, két hop véi viée sinh vién
tich cuc hoc tdp cd nhan hodc theo nhém, s€ gitp sinh vién dat dugce cac CLO1.1, CLO1.2,
CLO1.3, CLO2.1.

b)  Gidng theo phwong phdp néu vin dé

Giang vién s& néu 1én mot van @& cin duogc suy nghi, trao ddi, chia sé. Céc sinh vién s&
dwgc danh mot khoang thoi gian ngén dé tu tra 101 cAu hoéi va trao ddi véi ban trong nhém, sau
6 trao dbi trén 16p. Giang vién s& dinh hudng, huéng dan va phan tich cac y kién trao ddi ctia
sinh vién, tir &6 hé théng hod lai 1am co sé dé din dit dén ly thuyét. Sau mdi truong hop gidng
theo phuong phép néu vén dé, sinh vién s& hoc dugc cach ly giai cc tinh hudng thyc té cin cir
theo ly thuyét, sinh vién dugc hé théng hod Iy thuyét nén tang, néi tém lai 14 tir vén @& dé hé
théng hod ly thuyét.

Viéc giang theo phuong phép néu vén d& nhim hé théng hoé va din dt Iy thuyét nén
tang tir cac véin @& cu thé, két hop véi viée sinh vién tich cuc trao dbi, s& gitip sinh vién dat
duge cic CLO1.1, CLO1.2, CL.O1.3, CLO2.1.

¢)  Gidng theo finh hudng

Giang vién s€ giang giai ly thuyét dwa theo mdt tinh hudng ctia mdt cong ty. Thong
thudng, tinh hudng s& dugc cung cip truée @ sinh vién doc va tim hiéu. Trén 16p sinh vién s&
néu y kién trao déi, thao luan. Dya trén d6 giang vién din dat, giang giai ly thuyét dé sinh vién
hidu ro hon va 1y giai duge tinh hudng trong thuc té.

Viéc giang theo tinh hubng nhim tao co hoi gitp sinh vién dat dugc cic CLO2.1,
CLO1.2, CLO1.3, CLO2.1.

d) Tham quan doanh nghiép, nghe bdo cdo chuyén de

Tuy theo diéu kién cu thé, c4c sinh vién s& dugc tham quan doanh nghiép va tham du mot
budi bdo céo chuyén d& vé cac vin d& ndi bat nhét hién nay trong cong tac diéu hanh va quan
tri tai cac cong ty, doanh nghi€p. Tham quan tai cong ty, doanh nghiép nhung bao cdo chuyén
dé co6 thé dugc thyuc hién tai Truong Pai hoc Mé Thanh phé H6 Chi Minh, ngudi bédo céo 1a
cac nha quan tri doanh nghi¢p dugc moi vé; hodic c6 thé thuc hién tai cac cong ty, doanh
nghiép.

Nghe béo c4o chuyén d& nham gitp sinh vién dat duoc cac CLO1.3, CLO2.1, CLO2 4.

N 4119




e)  Bdo cdo tham quan doanh nghiép, nghe bdo cdo chuyén dé

Sau khi tham quan doanh nghiép va nghe bdo cdo chuyén d&, sinh vién 1am ban thu hoach
tra 10 mot s6 cau héi dit ra lién quan dén vén dé dugc tham quan va nghe béo cdo. Bai béo
céo/thu hoach c6 thé tdng két nhitng gi hoc héi dugce tir viéc tham quan, nghe bio cdo chuyén
d&. Ban thu hoach dugc ndp cho giang vién dimg 16p chinh.

Bai béo cdo/thu hoach nay nhim tao co hoi giup sinh vién dat dugc cac CLO1.3, CLO2.1,
CLO2.4.

f)  Lam bai tdp lon mon hoc

Tuy vao diéu kién cu thé, sinh vién c6 thé nhéan yéu clu vé lap ké hoach marketing tir
doanh nghiép hoic yéu ciu tir gidng vién dé 1am bai tap 16n. Bai tap 16n nay 1a mot du 4n 1ap
ké hoach marketing thuc té hay gia dinh. Sinh vién cin tiép xtic véi doanh nghiép hay nghién
ctru nhidu ngudn thong tin nhu internet, tap chi, tai liéu... @& x4c dinh dwoc yéu ciu 1ap ké
hoach marketing. Sau khi dugc chip nhén clia giang vién, sinh vién tién hanh 1ap ké hoach
marketing cho mot san phim, nhén hiéu. Ban ké hoach marketing (dudi dang word) khi trich
dan tai liéu hoc thuat phai din ngudn. Sinh vién c6 thé dugc yéu cu 1am bai tédp 16n mon hoc
theo c4 nhan hogc theo nhém tuy vao mirc d9, quy md 16p va diéu kién cu thé ciia méi 16p.

Lam bai tdp 16n moén hoc nhim gitp sinh vién dat dugc cac CLO1.2, CLO1.3, CLO2.1,
CLO2.2, CLO2.3, CLO3.1, CLO3.2.
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7. Danh gia mén hoc

Thiah 1;?2“ dinh | paidsnhgis | Thoididm | CDRmén hoc 9 18 %
(€)) 2) 3) “4) ©)
Nhom: Bai tap
16n (K& hoach CLO1.2,
marketing) CLO1.3,
Danh gia qua A.1.3,A.14, Gitra hoc ky | CLO2.1,
trinh A.1.6,A.1.7, CLO2.2,
A.1.8,A.1.9, CLO2.3,
A.1.12, A.1.13, CLO3.1, CLO3.2
A.l.14 50%
Ca nhan: LMS,
Béao c4do tham
: g quan doanh b . | €13,
Dintgdqus. | tlenmehe i | R I0CNY lier oz ero24
trinh ; 2. Al
cdo chuyén dé
All1,A.12,
A.15,A.1.11
CLOLl.1,
] CLOL 2,
Dénh gid cubiky | 1 ¢ MEREM | cugi noe ky gigﬁ: 50%
CLO2.2,
CLO2.3,CLO24
| Tong cong ] 100%
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8. Ké hoach giang day

8.1 Déi véi lép hoc ban ngay (14 budi):

Hoat dong day va hoc . Tai ligu
Budi i CDR mén Hoc tai nha Hoc trén 16p Thuc hanh trén 16p Ty hlh(;:)h mgoil Bai danh Chi.nl,'k"é
0i dung . tai li€u
hoc hoc S S6 6 gid tham
" on 0 " on 0 n oa 0 " .n X oKX
Cong viéc it Cong viéc ikt Cong viéc tidt Cong viéc | So tiet khio
Bai 1: Khai quat vé Sinh vién
quan tri marketing ?90 trude Théo luén
- Gi6i thiéu mén hoc i whal B nhém: Céc A.L1: Bai
Pl oc " on SNk
y - Ban chat ctia Giang vién cing vive v trac (11, [2],
marketing CLO1.1 thuvét trinh 3 t0 chat cia 1.5 nohifm-i [3]
- Quan tri marketing: g m@thtgtrrlé'ng -
Khéi nigm, dzc diém, Lambaitip | 2 ool
nhimg nhiém vy ch P marketing
yeu
Bai 2: Xay dung
ok A
;hlen lwge ]v(ﬁ f(e Sinh vién
oach mar e’tmg doc truéc
- Xdy dyng ké hoach noi dung bai |
chién luogc cAp cong ty hoc
- Xay dung ké hoach Thilo Iua A12: Bai
i 1 b Ao i , o luén .1.2: Bai
5 liirll;nd uc,;c;cap W CLOLE Gidng vién 3 nhém: Tép L5 trdc (11, [2],
AT y : thuyét trinh doan ' nghiém-2 3]
-Lap lfe hoach chién Vingroup
luge cap cong ty
- Lap ké hoach chién Lam bai tap 2
lrgc cép don vi kinh
doanh
- X4y dung ké hoach
marketing
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Hoat dong day va hoc . Tai ligu
Budi Ngi dung CPR mén Hoc tai nha Hoc trén 16p Thue hanh trén 16p Thigre hﬁ;}l)h mgoi Bai danh cthélinll;é?
hoc hoc gia
’ ? Cong viéc S6 Cong viéc Sé Cong viéc Sf’ Céng viée | SO tiét ::lhaﬁm
gio tiet tiet ) o
Bai 3: Thu thap va
phan tich thong tin
marketing Sink vidh
- Khéi niém, dic diém, doc trude .
y nghia ctia vi€éc phan ndi dung bai Lam/bii tp
tich thong tin hoc 16m: x4c dinh
ket — céc yéu t6 A.13: Bai
5 | pin toh truomg | CLOL2 Siang vER |3 | moituomg | 15 tap lén-1 [1],3[2],
N uyét trinh anh huén [3]
ndi b nh huong
- Phan tich mi trudng de;;:ﬁlognty
ittichMing Lam bai tap
- Phén tich m6i truong ; 2
canh tranh
- Phan tich méi truong
vi md
Bai 4: Phéan tich
khach hang, phian
khiic va thi trudmg Sinh vién
muc tiéu ?90 truée 7 -
- Hanh vi khach hang ndi dung bai Lam bai tap
cua thj truong tiéu ding hoc lé‘x}: xécrdmh_ '
c4 nhan CLO1.2 Ging vién phén khuc th.; A;1'4: Bai (1L 21,
4 |- Hanh vi khich hang CLO2.1 thuybitinh | 3| tongvahi | 1S tap 16n-2 A
cta thi trudong cong CLO22 tfubng myc
nghiép tiéu clia cong
- Phén khuc thj truong ty da chon
- Nhéan dang cac khic Lam bai tap 2
thi trudong
- Xé4c dinh thi truong
muc tiéu
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Hoat dong day va hoc Tai ligu
. = % Thuc hanh ai
N —— CPR mén Hoc tai nha Hoc trén 16p Thyc hanh trén 16p ep | Baidanh °t";i“l'i‘é?
h h :
¥ e T P T P DV L
Cong viéc gioy Cong viéc tidt Cong vi€c tibt Cong viéc | So tiet khio
Bai 5: Tham quan
doanh nghi¢p CLO2.4 Tham quan 11';65&5:10
5 | - Doanh nghiép (théng | CLO3.1 5
Mogm) CLO32 DN quan DN
Bai 6: Chién lwge sin
phim Sinh vién
- Céc vén d& co ban dpotaia || o
trong quan tri san Bghan g Lam bai tap
i hoc 16n: x4c dinh
. 1
2 nyes . - thuong hiéu A.1.6: Bai
6  |phdm, déng g6i, céc Sig%; g:lé%% t‘:;fxllt 3 vachiénluge | 1.5 tap 16p-3 [1][’3[]2 1
dich vu hd trg ’ y san phim —
- Quén tri thuong hiéu L tt{uorlAg hiéu
- Chién Iugc khéc bigt Lam bai tap 2 cua cong ty
va dinh vi san phdm da chon
- Quan tri san phém
theo chu ky séng
Bai 7: Chién lwge gia
- Vaitro cua gia
- Céc van dé chinh .
trong viée thiét 14p gia: Sinh vién k‘;f_m Pa‘dt@P A L7 Bai
7 muc tiéu cia gia, cung CLO2.1 doc trudc 7 Giéqg vién 5 c}.ﬁ)ég:llylug:g L5 té ’1; _41 [11, [2],
va clu, chutric chiphi | CLO23 | ndi dung bai thuyét trinh il ol cfing : 4p lon [3]
cia doanh nghiép, céu hoc ty da chon
tric nganh va canh
tranh, chu ky séng ciia
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Hoat dong day va hoc

Tai li¢u
.. . . . 2 Thue hanh ngoai . g vik
}l;ll;z, Noi dung c})hRQlcnon Hoc tai nha : Hoc trén 16p : Thwe hanh trén lé‘:) 16p Bmg éil:nh ai ligu
Cong viéc S.o Cong viéc S? Cong viéc S? Cong viéc | SO tiét ::lhaém
gio tiet tiet o
san phim
= Chiél’l lu'qc gié Lam bai tap 0,
Bai 8: Chién lugc
phan phdi e
- Ban chét va chirc S
o tnt h . doc truéce
néng cla h§ thong kénh ngi dung bai | Lam bai tép
Phﬁfl phoi. hoc 16n: xay dung A1.8: Bai
3 - Cau truc va hoat dong CLO2.1 Giang vién 3 chien lugc 15 te‘;p.l (’;rn- p [11, [2],
cua kénh CLO2.3 thuyét trinh phén phdi cia ’ ; [3]
- T chirc xay dyng cong ty da
kénh phan phéi chon
- Quén 1y kénh phan Lam bai tép 2
phéi
- Céc hé thong kénh
Bai 9: Quén tri o
truyén thong Gk viga 1;?’;(:;1;;%
marketing tich hop doc truée . chién luq}c
- Ban chét ca truyén ndi dung bai truyén thong .
5 ing ti hoc s A o A.1.8: Bai
9 thong marketing tich CLO2.1 ; Giang vién 3 lya chon kénh 3 t4p 16n-6 [11, [21,
hop CLO2.3 thuyét trinh truyén thong, ) [3]
- X4y dung ké hoach thong (liliép
X o truyén thon
Er(l;}:le;ltgh::f Lam bai tép 2 vé);ié hogc}%
- Xiic tién ban hang fruyen thong
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Hoat djng day va hoc

Tai liéu
Budi | .. CDR mén Hoc tai nha Hoc trén 16p Thyc hanh trénlép | M0 h;';,h "2l | paiggnn | Chinhva
hoc Noi dung hoc gif tai li€u
5 5 5 tham
Congvige | 5% | congviee | 52 | congviee | 52 | congvige | s6tibt
giv tiet tiet khao
Bai 10: Quan tri cua cong ty
truyén thong da chon
marketing tich hop Sinh vién
s ngio gut;l;él':éi 1
- Ban hér.lg ca nhan‘ CLO2.1 hoc Giang vién (11, [2],
10 |- Marketing tryc tiep CLO2.3 thuyttrinh | > 1]
- Quan hé cong ching
- Digital marketing
Lam bai tap 2
Bai 11: Nghe bdo cdo
chuyén dé A.1.11: Bdo
CLO2.2 Nghe bao
11 - Chuyén d&, béo cdo CLO3.1 caf chuyén 5 SAaTgHe,
vién (thdng béo sau) CLO3:2 4 chuyén d@é
Bai 12: T6 chiic, thue
hién va kiém tra céc Sinh vién
hoat d¢ keti
gl g detis | g Thio lugn
- Hé thong t6 chirc ndi dung bai nhém: Cb A.1.12: Bai
12 |quantri marketing CLOL.3 hoc Giang vién | 5 yINHH | L5 apiony | 12D
- Thue hién k& hoach CLO2.4 thuyét trinh Hotdeal Vidt : E]|
va bién phap marketing Nam
- Pénh gia va kiém tra Lam bai tap 2
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Hoat dong day va hoc

Tai liéu
Budi CDR mén Hoc tai nha Hoc trén 16p Thyc hanh trénlop | | n¥chanhngoai |- . | chinhva
Nbi dung 16p . tai liéu
hoc hoc Sé Sé sé gia tham
Cong viéc gioy Cong viéc tidt Cong viéc tibt Cong viéc | SO tiét khao
Bai 13: Bai tip 16m A.1.13: Ké
- Thu thép thong tin — Huéng din hoach
13 - Viét bao cdo CL 02'2 lam bai tép 5 marketing [11, [2],
CL02'3 16m cho mot san 3]
: phim, nhan
hiéu
Bai 14: Thuyét trinh )
- Nop Béo céo (bai tap A'L’;:i(gao
lan) . . CLO2.4 hoach
14 - Thuyét trinh CLO3.1 Thuyét trinh 4.5 marketing
CLO3.2 chq mot san
pham, nhan
hiéu
Cong 90 30 15 15
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| 8.2 DPéi vdi ldp hoc ban dém (20 bubi)

Hoat dong day va hoc Tai lidu
Budi | ... CPR Hoc tai nha Hoc trén 16p Thyc hanh trén l6p | 10¥© hf“" ngodi | L iddnn | Chinhva
fiog N¢i dung it e op % tai liéu
° ¢ o i S8 | Cong vie Sé —— Sé i o | i & tham
ong viéc gity ong viéc tidt ong viéc tiét Cong viéc | So tiet khio
Sinh vién
_— : A doc trude
Bf.u 1: Khé.l quat vé quin néi dung bai 7 :
tri marketing tioe ) ) A.1.1: Bai
1 - Giéi thiéu mon hoc CLOL1.1 ) Glar},\g V}en 3 tréc (1], [2],
- Ban chét ciia marketing thuyet trinh nghiém-1 (3]
- Quan tri marketing: Khéi o
ni¢m, dic diém, nhimg Lambaitip | 2
nhiém vu chi yéu
Bai 2: Xay dung chién
lwge va ké hoach Sinh vién R
marketing doc truée Thdo lugn
" % y 8 dimgbal | 7 nh6ém: Céc
- X4y dung ké hoach chién ngl g Ao vid
L hoc Gidng vién G e [1, [2]
2 luoc cap cong ty ) CLO1.3 j thuyét trin] 1.5 to chat cta 1.5 [’3] i
- Xay dung ké hoach chién Y mot trudéng
lwgc cép don vi kinh phong
doanh marketing
Bai 2: Xdy dung chién
lwge va ké hoach
marketing (tt) — s
- Lap ké hoach chién luoc e A AL S
3 b Eén ty' ; CLO13 Giéang vién 15 nhém: Tép 15 trac [11, [2],
p cOng y : thuyét trinh : doan : nghiém-2 [3]
- Lap keé hoach chién lugc Vingroup
cép don vi kinh doanh Lam bai tép 2
- X4y dung ké hoach
marketing
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Hoat djng day va hoc : Tai liéu
Bubi | o CBR Hoc tai nha Hoc trén 16p Thye hanh trén lop | ¥ hﬁ;;)h "M | paidsnh | Chinhva
0i dung o s tai liéu
hoc mén hoc 50 P S6 iy gid tham
Cong viéc git Cong viéc tidt Cong viéc tidt Cong viéc | So tiet khio
Bai 3: Thu thiap va phan
tich thong tin marketing Sinh vién
- Khai niém, d3c diém, y doc truéc
nghia cia viéc phén tich ndi dung bai L
thong tin marketing hoc
- Phén tich moéi truong ndi . " A.1.3: Bai
4 |bo CLO1.2 tﬁl‘;‘ﬁ vl tap 16n-1 [1][’3[]2]’
- Phén tich méi truong
khach hang
- Phan tich méi truong Lam bai tap 2
canh tranh
- Phan tich méi truong vi
md
il 2o RN L Khachy Sinh vién Lam bai tap
hang, phén kh:lc va thi doc trude - 160 xiic dmh
trudmg muyc tiéu CLO1.2 | ndi dung bai ) . cac yéu tb
s |-Hanhvikhichhingcia | cpop.) hoc ging vién 1y 5 | msitruong | 1.5 [, 121,
thi treong tiéu ding c4 CLO2.2 thuyet trinh anh huong 3]
nhan . dén cong ty
- Hanh vi khéch hang ctua da chon
thi truong cong nghiép
Bai 4: Phén tich khéch R
hang, phan khiic va thi lléifnxzildt{z%
trudmg mye tidu (tt) CLO1.2 N phan khiic thi A.1.4: Bai
6 |- Phankhiic thi trudmg CLO2.1 Giang vien | 5| iromgvathi | 1.5 plon2 | ULI2D
- Nhén dang cé4c khuc thi CLO2.2 thuyst trinh trudng muc Bl
twong Lam bai tép 2 tiéu clia cong
-.Z(éc dinh thi truéng muc ty dd chon
tiéu
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Hoat dong day va hoc

: Tai ligu
Budi | . CBR Hoc tai nha Hoc trén 16p Thyc hanh trénlgp | L n¥chanhogodi | .. | chinhva
o Noi dung st g 16p gif tai ligu
W Sé — S6 A S6 —— £ ik tham
Cong viéc gitr Cong viéc tidt Cong viéc tidt Cong viéc | So tiet khao
Bai 5: Chién lwgc san
phim T sh Sinh vién
- C4c van dé co ban trong doc truée
quan trj san phdm: phan noi dung bai |
loai, d3c tinh, danh muc hoc .
, [sanphém, dong goi, cac | CLO2.1 Giangvien | ‘zé;'ﬁ;:g‘ [1, 21,
dich vu ho trg CLO2.3 thuyét trinh * [3]
- Quén tri thuong hiéu
- Chién lugc khac biét va
dinh vi san phim Lam bai tdp 2
- Quan tri san phim theo
chu ky séng
Bai 6: Chién lwgc gia L
- Vai trd cia gi Sinh vién Lnubulity
- C4c vén d& chinh trong 51_9c truée 7 :iérrr:hxéc dinh
viéc thiét 1ap gia: myc tiéu = (:lmt:g b L tl:uo:gl hiéu
8 |ctagi cungvach, chu | CLO%] 0 gl‘la“%t‘;‘ifl‘l‘l 15 | vachibnke | 1.5 [1][’3[]2]’
tric chi phi clia doanh ‘ ve san phdm —
nghiép, cAu triic nganh va thuong hiéu
canh tranh, chu ky sng cia cdng ty
ciia sin phim ddithgn
Bai 6: Chién lwgc gia (tt)
- Chién Iugc gia l(IirJ:m Paidtﬁp T
o o : xay dun, .1.7: Bai
9 Siggé SL@%%ZE?] 1.5 9:iépy1ugc *l s tap 16n-4 [1][’3[]2]’
. ia cia con
Lambaitap | 2 gty s chong
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Hoat dong day va hoc Tai liéu
Budi w—_ CPR Hoc tai nha Hoc trén 16p Thuc hanh trén 16p e hﬁ;;)h Mgoai Bai d4nh cth;inllil“l’lé
hoc PRRE mon hoc . = ? gia h v
Ao o 9a So A So ol v So Céne vice | S& tié tham
Cong viéc gioy Cong viéc (it Cong viéc tibt ong viéc 0 tiet khio
Bai 7: Chién lirgc phan
phoi
- Ban chét va chirc nang
clia hg théng kénh phan Sinh vién
pho’l. doc trude 7
- Céau tric va hoat dong cua ndi dung bai . . A.1.8: Bai
10 kénh CLO2.1 hoc Glén‘g vién 3 tap 16n-5 [11, [2],
N Té chire xﬁy du'ng kénh CLO2.3 thuyet trinh ) [3]
phéan phéi
- Quén ly kénh phan phdi
- C4c hé théng kénh
Lam bai tap 2
Bai 8: Quan tri truyén
thong marketing tich Sinh vién
p AN adi dung bii | 7
- Ban chat cta truyén théng cLood 0 hocg Gidng vié (1, 21
11 marketing tich hop : ; 1858 v 3 Sl
g 2. huyét trinh 3
- Xay dung ké hoach CLEs g 3]
truyén thong i T 5
- Quang c4 m bal tap i
uing edo A.1.8: Bai
- Xuc tién ban hang tap 16n-6
Bai 8: Quan tri truyén
thong marketing tich Sinh vién
hop (tt) dpc trude _ 7
12 |- Bén hang c4 nhan CLO2.1 | ndi dung bai Giang vién 3 (11, 2],
- Miarketing figetills CLO2.3 hoc thuyét trinh [3]
- Quan hé cong ching
- Digital marketing Lam bai tép 2
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Hoat dong day va hoc Tai ligu
Bali CBR Hoc tai nha Hoc trén 16p Thychanh trénlop | LP¥ehaohngodi | o & | chiohva
Nbi dung . 16p . tai ligu
hoc moén hoce F P gia
Cong viéc Cong viéc 88 Cong viéc S? Cong viée | SO tiét tham
gVvik gvie tiét g tiét khio
Bai 9: Bai tap l6n Lam bai tap
- Chién lugc truyén théng 16n: xay dung
13 CLO2.1 chién lugc 3
CLO2.3 truyén thong
cua cong ty
da chon
Bai 10: Nghe béo cdo
A A .
°'é‘;ly°'[ d} ) | cLo22 Nghe béo . Lﬁ:"
14 |- Chuyénde,bociovién | cp 031 chochuyén | 5 g
(thong béo sau) CLO3.2 @ chuyén dé
Bai 11: To chikc, thue
hién va kiém tra céc hoat Sinh vién
dong marketing 903 tmé{:a_ Thao luan
- Hé théne t& chi an tri ndi dung bai A . Ba;
15 HQk tf)ng 0 cnuc quan H CL01-3 th Gié.ng Vién 1 5 nhér;ﬁ%‘;_?g 1 5 At.a:«l' lli;,lgal [1]9 [2]3
. S CLO2.4 thuyét trinh | ty . : P 3]
- Thyc hién ké hoach va Hotdeal Viét
bién phap marketin Nam
- . Lam bai tap
Bai 11: Tb chiic, thye Lam bai tap A.1.13: Ké
hién va kiém tra cdc hoat 16n: x4y dung hoach
16 dong marketing CLO1.3 Giang vién 15 chién l}rqc 15 marketing 11, [2],
- Panh gia va kiém tra CLO2.4 thuyét trinh : phan phéi ciia : cho mét san [3]
cong ty da phim, nhin
chon hiéu
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Hoat d9ng day va hoc

Tai liéu
Budi CBR Hoc tai nha Hoc trén 16p Thyc hanh trén 16p | L1D¥C "f“h ngodl | o idann | Chinhva
Néi dung . op . tai ligu
hoc mon hge Sé sé sé gi tham
Cong viéc - Cong viéc iy Cong viéc ok Cong viée | SO tiét kha
gio tiet , tiet 0
Bai 12: Bai tap 16n A.1.13:Ké
- Thu thap thong tin 5 hoach
17| - Viétbso céo giggé T"t';a’fégal s | marketing | [1],[2],
Lo iR chométsan |  [3]
: pham, nhan
‘ hiéu
Bai 14: Thuyét trinh )
- Nop Béo cho (bai tap A‘L';:i(?“
lom) CLO2.4 , hoach
18 | - Thuyet trinh CLO3.1 Thuyét trinh 3 marketing
CLO3.2 cho mét san
phim, nhan
hiéu
Bai 14: Thuyét trinh (tt) )
- Nop Béo cio (bai tap A‘lc';:i(g“
ooy CLO2.4 hoach
19 - Thuyét trinh CLO3.1 Thuyét trinh 3 marketing
CLO3.2 cho mot san
phim, nhan
hiéu
Bai 15: On tap CLOI.1
CLO1.2
20 ity Tuontp | 5
CLO2.2
CLO2.3
Cong 90 30 15 15
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Quy dinh ciia mén hoc

Quy dinh vé& ndp bai tap, bai kiém tra: Sinh vién ndp bai tdp dugc giao ding han va
¢6 mit ding gior quy dinh dé 1am bai kiém tra.

Quy dinh vé& chuyén cn: C4 nhan sinh vién va cdc nhém cin hoan thanh it nhit 80%
bai tap duoc giao dé dat duoc diém danh gia qua trinh

Quy dinh v& cAm thi: Sinh vién véng qua hai budi hoc trén 16p s& khong dugc tham
gia thi cubi hoc ky.

Nbi quy 16p hoc: Sinh vién cin tuan theo ndi quy ctia Trudng Pai hoc M Thanh phé
H6 Chi Minh.

TRUONG KHOA QTKD Giang vién bién soan
/ &/va/ /mﬂuct
Trinh Thuy Anh Biii Ngoc Tudn Anh
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