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BO GIAO DUC VA PAO TAO
MINISTRY OF EDUCATION AND TRAINING
TRUONG PAI HOC MO THANH PHO HO CHi MINH
HO CHI MINH CITY OPEN UNIVERSITY

PE CUONG MON HOQC
COURSE SPECIFICATION

1. Théng tin tong quat - General information
1.  Tén moén hoc tiéng Viét/ Course title in Vietnamese:
HE THONG THONG TIN QUAN LY
Ma moén hoc/Course code: MISY3301

2. Tén mon hoc tiéng Anh/ Course title in English:
MANAGEMENT INFORMATION SYSTEMS
3. Phuong thtrc giang day/Mode of delivery:
O  Truc tiép/FTF O Truc tuyén/Online ®  Két hop/Blended
4. Ngbn ngir giang day/Language(s) for instruction:
O Tiéng Viét/Vietnamese O Tiéng Anh/English X Ca hai/Both
5. Thudc khéi kién thire/ky ning/ Knowledge/Skills:
0 Gido duc dai cuong/General 0 Kién thic chuy@n nganh/Major
O  Kién thtc co sd/Foundation 0 Kién thic bo tro/Additional
™  Kién thirc nganh/Discipline O D6 an/Khéa  ludn bt

nghiép/Graduation thesis
6. SO tin chi/Credits

Sb gio tu hoc/Self-

Tong sd/Total Ly thuyét/Theory Thyc hanh/Practice study

3 3 0 90

Phu trach mon hoc-Administration of the course

Khoa/Ban/B¢ mon/Faculty/Division: Cong Nghé Thong Tin

Giang vién/Academics: ThS. V3 Thi Kim Anh

Dia chi email lién hé/Email: anh.vtk@ou.edu.vn

Phong lam viéc/Room: 604

Théng tin vé mdn hoc-Course overview

Mo ta mon hoc/Course description:

Mon hoc cung cap céc kién thic vé khai niém vé hé thong thong tin va cac hé thong

PPN oo N

thong tin trong thuc té. Bén canh d6 mon hoc rén luyén vé ky nang tu hoc hoi, phan
tich, 4p dung vao giai quyét cic van dé cong nghé trong cac hé thdng thong tin tin
ngay nay. Sinh vién duoc gidi thiéu cac mo hinh hé thdng thong tin phd bién ngay


mailto:anh.vtk@ou.edu.vn

nay va qua cac tinh hudng (case-study) dé rén luyén kha ning tu duy phan tich va
giai quyét van dé (phan tich, thiét ké va 1ap ké hoach thyuc hién).
Bén canh d6, sinh vién duoc tao diéu kién 1am viéc v&i nhau duéi sy dinh hudng
clia gido vién dé phat trién kha ning cling nhu ¥ thirc trach nhiém va dao dirc nghé
nghiép: trung thyc, uy tin; hanh xir chuyén nghiép; ciing nhu tinh than tu gidc va y
thirc cong ddng, t6 chirc va quéc gia.

2. Mbn hoc diéu kién/Requirements:

STT/No. Moén hoc diéu kién/ Requirements Ma mon hoc/Code
1. Mon tién quyét/Pre-requisites
2. Mo6n hoc trude/Preceding courses
3. Mobn hoc song hanh/Co-courses

3. Muc ti€u mon hoc/Course objectives

Muc tiéu
mon hoc/ . . CDR CTDT phéan bo
Course M ta - Description cho mon hoc - PLOs
objectives
Cung cap cac kién thirc vé khai niém vé hé
CO1 thong thong tin va cac hé thong thong tin trong PLO 4.7
thuc té
Rén luyén vé k¥ nang tu hoc hoi, phan tich, ap dung
CO2 vao giai quyét cac van dé cong nghé trong cac hé PLO 11
thong thong tin tin ngay nay
CO3 C6 y thirc trach nhiém va dao dirc nghé nghiép PLO 12

4.  Chuan dau ra (CDR) mén hoc — Course learning outcomes (CLOSs)
Hoc xong mén hoc nay, sinh vién c6 kha nang

Muc tiéu mon
j CDBR mon hoc .
hoc/Course ' Mo ta CDR -Description
.. (CLO)
objectives
Hiéu duoc Iy thuyét vé hé thong thong tin quan 1y:
CLO1 o n . A oA
khai ni¢m, thanh phan, su phat trién, v.v.
COo1 Giai thich duoc cac kién thirc Iy thuyét vé cac hé
CLO2 théng thong tin dé ap dung dua ra giai phap cho
céc hé thong thong tin
Trinh bay dugc mot s6 mo ta hién trang cua mot
cO?2 CLO3 hAé th(::)ng thong t’in, t}}iét lfé d? XuétAgiéi Phél? Yé
1ap ke hoach phat trién h¢ thong thong tin c6 Gng
dung cong nghé trong mot s6 linh vue.




Muyc tiéu mon
j CBR mon hoc .
hoc/Course ' Mo ta CDBR -Description
. (CLO)

objectives

Phat trién kha ning lam viéc trong nhom vai tu
COo3 CLO4 duy ddc 1ap, sang tao, chuyén nghiép va trach

nhiém

Ma tran tich hop giita chudn dau ra cia mon hoc va chuan dau ra ctia chuong trinh
dao tao (Chi danh so tir mire 3 (d4p tng trung binh) tro 1én)

CLOs PLOA4.7 PLO11 PLO12
CLO1 5 2 2
CLO2 5 2 2
CLO3 2 5 3
CLO4 2 3 5

1: Khong dap wng

2: It dap iimg

3: Pap ung trung binh

4: Ddp irng nhiéu

5: Pdp iing rdt nhiéu

5. Hoc liéu — Textbooks and materials
a.  Giao trinh-Textbooks
1) C. K. Laudon & J. P. Laudon. Management Information Systems: Managing the

Digital Firm. The 13" Edition, Pearson, 2014. [VT100000003329]

2) G. Schneider. Electronic Commerce. 10th edition, Cengage Learning, 2017.
[VT100000003765]

b.  Tai liéu tham khdo (liét ké 16i da 3 tai liéu tham khao)/Other materials

3)J. M. Schniederjans, Q. Cao, H. J. Triche. E-Commerce Operations
Management. The 2nd Edition, World Scientific Publishing Company, 2014.
[VT100000003270]
C.  Phan mém/Software
6. Danh gia mon hoc/Student assessment

Th\ h h)\ 14 h B\ . 14 h 4 Th‘ . -/‘(
aIilé/']i[') arel g? ! Aaslsjzgmf;? Ass(:mdr;e;lrllt CDR mon Tyle %
glartyp . hoc/CLOs Weight %
assessment methods time
1) (2) (3) (4)
A.1.1 Bai ta 5i ch
7 Aal tap & | Cudi chuong CLOL 4%
Al Danh eia . | Thao luén chuong 1 |1
. an gla qua . N A
. A.12 B h
trinh/Formative , R ai tap & Cuoi chuong CLO1 4%
Thao luan chuong 2 | 2
assessment A13 Bai tp & |Cudi chuwon
" P &l cLo1 4%

Théo luan chuong 3

3
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Thanh phan danh

Bai danh gia

Thoi diém

., CDBR moén Ty 1€ %
gid/Type of Assessment Assgmment hoc/CLOs W(Zight %
assessment methods time

(1) (@) ) (4)
A.1.4 Bai tap & | Cudi chuong
Théo luan chuong 4 | 4 Lo 4%
A.1.5 Bai tdp & | Cuo6i chuong
Thao luan chuong 5 | 5 Lo 4%
Piém danh & twong | Mbi budi hoc
tac tai 16p 5%
(online/offline)
Tong cong 25%
A2. Panh gia gitra A , CLO1, CLO2,
ky/ N%id-tgerm A.2.1 Bai tap nhom CLO3, CLO4 25%
assessment Tong cong 25%
A.3.1 Thi ty luan dé
A3. Panh gia cudi | m& hodc nop tiéu CLO1, CLO2, £0%
ky /End-of-course | luan (két hop van CLOg3, CLO4
assessment dap, néu can)
Tong cong 50%
Tong cong/Total 100%

a) Hinh thirc — Noi dung — Thoi luong cua cdc bai danh gid/Assessment format, content

and time:

A.1.1- A.1.5 Bai tap ciac chwong 1 dén 5:

- Hinh thuc: tu luan (két hop tric nghiém)

- Noi dung: 6n tap cac ndi dung ctia chuong

- Thoi lugng: toi thiéu 1 ngay va tbi da 1 tudn

- Cong cu danh gid: Rubrics bai tap chuong
A.2.1 Bai tip nhom giira ky:

- Hinh thire: ndp bai ti€u luan cua nhém

- Noi dung: dé tai do sinh vién chon lya theo danh sach d¢ tai ciia giang vién dé xuat
hodc sinh vién c6 thé tu dang ky dé tai
- Thoi lugng: 5 tun

- Cong cu danh gia: Rubrics bai tdp nhém
A.3.1 Bai thi tu lun cudi ky:

- Hinh thtre: thi ty luan dé mé hodc nop tiéu luan (két hop van dap néu cﬁn)
- NOi dung: cac ndi dung trong cac chuong
- Thoi lugng: 90 phut
- Cong cu danh gia: Rubrics cudi ky
b) Cac RUBRICS danh gia
- Rubrics bai tap chuong: theo thang diém cua cac cau hoi




- Rubrics bai tap nhom:

1 |N6i dung day du va khong lac dé (so sanh vdi tiéu dé) 40%| CLO1,2,3
2 |Bdo cdo van ban 20%| CLO1,2,3
3 |Trinh bay, tra 101 cau hdi, ... 20%|CLO1,2,3,4
Tinh than tap thé, tinh sang tao, doc 1ap cua nhom va CLO4
4 |dong gop cua cac thanh vién 20%
Téng cong: |100%
- Rubrics cubi ky:
Tiéu
chi Trong qmc 2 < £
i CLO - Gioi Kha Trung binh Yeu
danh sO
gia
Phin ty luin 100%
(10 Piém/Tiéu chi
diém)
Caul | CLO1,2 |25% 2.25-25 1.75-2.0 1.25-15 <1.25
Mach lac du y, Mach lac Chua mach lac | Chua mach
13 rang, voi vi | twong ddi duy, | va con thiéu y, | lac va thiéu
du minh hoa rd rang, voi vi | chua rd rang, nhiéu y, chua
déy du va lién du minh hoa | hodc thiéu vi rd rang, hodc
hé thyc tién ddy di va lién | du minh hoa | thiéu vi du
(van phong hé thyc tién | (vin phong minh hoa (van
ngon tr mang (van phong | ngdn tr chwa | phong ngon tur
tinh riéng va ngdn tr chwa | mang tinh chua mang
¢6 chung kién, mang tinh riéng va chua | tinh riéng va
khong sach riéng va chua | ¢6 ching kién) | chua c6 ching
Vo) c¢6 chung kién) kién)
Cau2 | CLO3 25% 2.25-25 1.75-2.0 1.25-15 <1.25
Mach lac du y, | Mach lac Chua mach lac | Chua mach
1o rang, v6i vi | twong d6i du y, | va con thiéu y, | lac va thiéu
du minh hoa r0 rang, voi vi | chua 10 rang, nhiéu y, chua
day du va lien | du minh hoa hodc thiéu vi o rang, hodc
hé thyc tién day da valién | duminhhoa | thiéu vidu
(van phong hé thyc tién (van phong minh hoa (van
ngon tr mang | (van phong ngon tr chua | phong ngodn tur
tinhriéngva | ngdn tir chwa | mang tinh chua mang
¢6 ching kién, | mang tinh riéng va chua | tinh riéng va
khbng sach riéng va chua | c6 chung kién) | chwa c6 ching
Vo) c¢6 chung kién) kién)
Cau 3 | CLO1,2,3 | 50% 45-50 35-4.0 2.5-3.0 <25
Mach lac duy, | Mach lac Chua mach lac | Chua mach
10 rang, v6i vi | tuong d6i da y, | va con thiéu y, | lac va thiéu




du minh hoa
day du va lién
hé thuc tién
(van phong
ngon tr mang
tinh riéng va
c¢6 chimg kién,
khbng sach
vO)

10 rang, voi vi
du minh hoa
day du va lién
hé thuc tién
(van phong
ngodn tir chua
mang tinh
riéng va chua
c6 chimng kién)

chua ro rang,
hodc thiéu vi
du minh hoa
(van phong
ngodn tir chua
mang tinh
riéng va chua
c¢6 chimg kién)

nhiéu y, chua
0 rang, hodc
thiéu vi du
minh hoa (van
phong ngon tur
chua mang
tinh riéng va
chua c6 ching
kién)




7. Ké hoach giang day (Ty 18 truc tuyén [13.5/45])/Teaching schedule:

Hoat dong day va hoc/Teaching and learning

N Truyc tiép/FTF Tryc tuyén (néu c6)/Online (if any) Tai liéu chinh
Tuan/buoi ‘ CDR mén | 1Y hoc/Self-study — \ : — , : Bai danh gid | va tai lidu
hoc Noi dung Ly thuyéet/Theory Thuc hanh/Practice Ly thuyet/Theory Thuc hanh/Practice
Week Content hoc <% Student tham khao
. CLOs . .. .. .. .. assessment Textbooks
Section Hoat dong | gio¢ | Hoatdong | So gid | Hoatdong | SO gio | Hoat dong | So gio | Hoat dong SO gio and materials
Activity | Perio Activity Periods Activity Periods | Activity Periods Activity Periods
ds
1) (2 3 4) () (6) (7 (8) 9) (10)
Chuong 1: Giéi
thigu vé He
thong thong tin
quan ly
1.1. Céac loai
thong tin trong
doanh nghiép
1.2. Hé théng ) ,
N . . Xem bai Théao ludn Bai tap cudi
thong tin qudn Poc  tai Thuyét giang dién dan chuong, Bai [1]:
ly . . Thao luén T A . . L
1 CLO1 liéu, Lam | 10 giang, 2.0 N 1 Poc tai|1l Lam bai | 0.5 tap  nhém, | Chuong 1,
1.3. Phan loai bai tap Xem video chu e ligu trén t4p v nop Bai tap thye | 2 3 4
cac hé théng LMS trén LMS hanh.
thong tin quan
ly
1.4. Cac loai hé
thong thong tin
quan ly trong t6
chure va cho
doanh nghiép




Tuén/budi
hoc
Week
Section

Noi dung
Content

CBR moén
hoc
CLOs

Hoat dong day va hoc/Teaching and learning

Tu hoc/Self-study

Truyc tiép/FTF

Tryc tuyén (néu c6)/Online (if any)

Ly thuyét/Theory

Thuc hanh/Practice

Ly thuyét/Theory

Thuc hanh/Practice

Hoat dong
Activity

S6
gio
Perio
ds

Hoat dong
Activity

S gio
Periods

Hoat dong
Activity

S6 gio
Periods

Hoat dong
Activity

S gio
Periods

Hoat dong
Activity

S gio
Periods

Bai danh gia
Student
assessment

Tai liéu chinh
va tai liéu
tham khao
Textbooks

and materials

@)

2

®)

4)

()

(6)

)

®)

9)

(10)

Chuong 1: Gidi
thiéu vé Hé
thong thong tin
quan Ly (tt)

1.5. Vai tro va
Xu huéng phat
trién cta hé
thong thong tin
(HTTT - QL)
trong doanh
nghiép

1.6. Gidi thiéu
mot s6 yéu td
k¥ thuat va cong
nghé hd tro cac
hé thong thong
tin quan ly

1.7. Gidi thiéu
mot s6 dich vu
cong nghé hd
trg cac hé thong
thong tin quan
ly

CLO1

Poc tai
liéu, Lam
bai tap

10

Thuyét
giang,
Xem video

Thao luin
chu dé

Xem bai
giang,
Poc tai
liéu trén
LMS

Thao luidn
dién dan,
Lam bai
tap va nop
trén LMS

0.5

Bai tap cudi
chuong, Bai
tdp  nhdém,
Bai tap thuc
hanh.

[1]:
Chuong 1,
2,3,4




Hoat dong day va hoc/Teaching and learning

N Truyc tiép/FTF Tryc tuyén (néu c6)/Online (if any) Tai liéu chinh
Tudn/budi CDR mon | TWhoc/Self-study , ' Bai dénh gi4 | va tai lidu
hoc Noi dung Ly thuyéet/Theory Thuc hanh/Practice Ly thuyet/Theory Thuc hanh/Practice i
j y hoc - Student tham khao
Week Content Sé
. CLOs . o . <. . <. . . A . assessment Textbooks
Section Hoat @ong | gid | Hoatddong | SO gid | Hoatdong | So gio | Hoatdong | SO gio | Hoat dong SO gio and materials
Activity | Perio | Activity Periods | Activity Periods | Activity Periods Activity Periods
ds
1) (2) 3) (4) (5) (6) (7 8 ) (10)
Chuong 2: Cac
Thanh Phin Co Ban
Cua Hé Théng
Thong Tin Quan Ly
2.1. Phan cling Xem bai Thao luan Bai tap cudi
N A Poc tai Thuyét i . giang, dién dan, chuong, Bai
2.2. Phan mém : Th 1 R . 1]: h
3 o CLO1 ligu, Lam | 10 | giang, 2 o f‘zé uan |y Poc tai | 1 Lam  bai | 0.5 tp  nhom, i[s ]6 7C8 vong
2.3. Co 56 dir liéu bai tap Xem video “ lidu trén tp va nop Bai tap thuc |
2.4. Hé théng LMS trén LMS hanh.
truyén thong
2.5. Nhan luc
Chuong 3: Xay
Dung Va Phat Trién
Hé Théng Thong
Tin Quan Ly )
3.1. Quy trinh phat Xem bai Théo luén Bai tap cuoi
A Ak Poc  tai Thuyét . giang dién dan chuong, Bai
trién hé thon : ; ’ ; ’ :
4 en e ons cLo1 liu, Lam | 10 | giang, 2 E‘j‘(’ie luan |4 Poc  tai |1 Lam  bai | 0.5 tp  nhom, [113] Chuong
thong tin bai tap Xem video lieu trén tap va ndp Bai tap thuc
LM rén LM hanh.
3.2. Céc phuong S e S a
phap xay dung va
phat trién HTTT




10

Hoat dong day va hoc/Teaching and learning

N Truyc tiép/FTF Tryc tuyén (néu c6)/Online (if any) Tai liéu chinh
Tuéan/budi CPR mon | T¥ hoc/Self-study - - Bai danh gia va tai liéu
hoc Noi dung Ly thuyéet/Theory Thuc hanh/Practice Ly thuyet/Theory Thuc hanh/Practice i
j y hoc - Student tham khao
Week Content S6
. CLOs . o . <. . <. . . A . assessment Textbooks
Section Hoat @ong | gid | Hoatddong | SO gid | Hoatdong | So gio | Hoatdong | SO gio | Hoat dong SO gio and materials
Activity | Perio | Activity Periods | Activity Periods | Activity Periods Activity Periods
ds
1) (2 3 4) (%) (6) (7 (8) 9) (10)
Chuong 3: Xay
Dung Va Phat Trién
H¢ Théng Thong
Tin Qlfén Ly (1) Xem bai Théao ludn Bai tap cudi
3.3. Cac phuong Poc tai Thuyét . . giang, dién dan, chuong, Bai
, e o R . Thao luan .. R .. A ) [1]: Chuong
5 thire quan ly qua CLO1 ligu, Lam | 10 giang, 2 chil da 1 Poc tai |1 Lam bai | 0.5 tdp  nhdém, 13
trinh xdy dung va bai tap Xem video liéu trén tap va ndp Bai tap thuc
» LMS trén LMS hanh.
phat trien HTTT
3.4. Hiéu qua kinh té
cua HTTT-QL
Chuong 4: Céac H¢
Théng Théng Tin
Trong Doanh
Nghiép va T6 Chirc
41. Cic hé théng Xem  bai Thao luin Bai tap cudi gl]locg‘i‘“ll‘%
thong  tin  cép Doc tai Thuyét Thao luin giang, dicn  dan, chuong, Bai | ). Chuong
6 huvén ai CLO2 liéu, Lam | 10 giang, 2 chi dé i 1 Poc tai |1 Lam bai | 0.5 tdp  nhdém, 23456
chuyen gia ) bai tap Xem video liéu trén tap va ndp Bai tap thuc 7' 9' 16 '11,
4.2. Cic h¢ thong LMS trén LMS hanh. .
thong tin quan ly
phén loai theo chuire
nang
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Hoat dong day va hoc/Teaching and learning

N Truyc tiép/FTF Tryc tuyén (néu c6)/Online (if any) Tai liéu chinh
Tudn/budi CDR mon | TWhoc/Self-study , ' Bai dénh gi4 | va tai lidu
hoc Noi dung Ly thuyéet/Theory Thuc hanh/Practice Ly thuyet/Theory Thuc hanh/Practice i
j y hoc - Student tham khao
Week Content Sé
. CLOs . o . <. . <. . . A . assessment Textbooks
Section Hoat @ong | gid | Hoatddong | SO gid | Hoatdong | So gio | Hoatdong | SO gio | Hoat dong SO gio and materials
Activity | Perio | Activity Periods | Activity Periods | Activity Periods Activity Periods
ds
1) (2 3 4) (%) (6) (7 (8) 9) (10)
4.3. Hé thong théng
tin hd tro ra quyét
dinh
Chuong 4: Cac Hé¢
Théng Théng Tin
Trong Doanh
Nghiép va T6 Chtrc .
SHepva i - Xem  bai Thio Tugn Bai tap cubi | [1]: Chuong
42 Cac he thOIlg . , . Vo . 9 10 11 12
A . o Poc  tai Thuyét Thio luin giang, dién dan, chuong, Bai | 2 Y +4
7 thong tin quan 1y | o op ligu, Lam | 10 | giang, 2 OTeL L | Poc  tai | 1 Lam  bai | 0.5 tp  nhém, g ]3- ah‘é‘“ég
phén loai theo chirc bai tap Xem video lidu trén tp va ndp Bai tap thuc 7' 9' 16 '11’
nang (tt) LMS trén LMS hanh. 12
4.3. Hé thbng thong
tin hd tro ra quyét
dinh
Mb Hinh H¢ Thong Xem  bai Thao ludn Bai tap cudi | 9, 10,11, 12
Thong Tin Quan Ly Poc  tai Thuyét Thio luin gidng, didn dan, chuong, Bai | [2]: Chuong
8 Dya Theo Cong | ¢ o2 ligu, Lam | 10 | gidng, 2 a0 udn |4 Poc  tai | 1 Lam  bai | 05 thp  nhém, | 234 56,
Nehé N . chu dé n . A A 7,9, 10, 11,
ghe . . bai tap Xem video liéu trén tdp va ndp Bai tap thuc 12
5.1 H¢  thong LMS trén LMS hanh. [3]: Trang 49-
thuong mai dién tu 55
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Hoat dong day va hoc/Teaching and learning

Truyc tiép/FTF

Tryc tuyén (néu c6)/Online (if any)

Tai liéu chinh

Tuan/budi R Tu hoc/Self-study e . N
hoc Noi dung CBR mon Ly thuyét/Theory Thuc hanh/Practice Ly thuyét/Theory Thuc hanh/Practice Bai dénh gid va tai ligu
j y hoc - Student tham khao
Week Content S6
. CLOs . o . <. . <. . . A . assessment Textbooks
Section Hoat @ong | gid | Hoatddong | SO gid | Hoatdong | So gio | Hoatdong | SO gio | Hoat dong SO gio and materials
Activity | Perio | Activity Periods | Activity Periods | Activity Periods Activity Periods
ds
1) (2 3 4) (%) (6) (7 (8) 9) (10)
(e-Commerce hay Trang 108-
TMDT) 113
5.2. Hé thdng hanh
chinh cong truc
tuyén va chinh phu
dién t¢  (Public
Administration
Online / e-
Government)
5.3. Hé thdng ngan
hang dién tir (e-
Banking)
Chuong 5: Mot S6
M6 Hinh Hé Théng 1]: Chuong
Théng Tin Quan Ly ~1910,11,12
b - -~ Xem  bai Thao luin Bai tap cudi | [2]: Chuong
va  theo  Long Poc  tii Thuyét Thio luan giang, didn  dan, chuong, Bai | 23,456,
9 Nghé (tt) CLO2 liéu, Lam | 10 | gidng, 2 N ((’1; uan Poc i |1 Lam bai | 0.5 tip  nhém, 1'29' 10, 11,
54. Hé théng e- bai tap Xem video chude liéu trén tap va ndp Bai tap thuc [3]: Trang 49-
: LMS trén LMS hanh. 55
Learning
. Trang 108-
5.5. H¢ thong bio 113
mang dién tir
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Hoat dong day va hoc/Teaching and learning

N Truyc tiép/FTF Tryc tuyén (néu c6)/Online (if any) Tai liéu chinh
Tuéan/budi CPR mon | T¥ hoc/Self-study - - Bai danh gia va tai liéu
hoc Noi dung Ly thuyéet/Theory Thuc hanh/Practice Ly thuyet/Theory Thuc hanh/Practice i

j y hoc - Student tham khao
Week Content S6
. CLOs . o . <. . <. . . A . assessment Textbooks
Section Hoat @ong | gid | Hoatddong | SO gid | Hoatdong | So gio | Hoatdong | SO gio | Hoat dong SO gio and materials
Activity | Perio | Activity Periods | Activity Periods | Activity Periods Activity Periods
ds
1) ) ®) (4) ®) (6) ) @) 9) (10)
5.6. H¢ thong thanh
toan dién tor (e-
Payment)
5.7. Van phong dién
tr (e-Office) va Van
phong ao (Virtual
Office)
. \ R Bai tap On
Xem bai Théao luidn tin. B40 CAO
cLO1 boc  tai Thuyét Thio luin giang, dién dan, b.a‘f; ”
10 ON TAP ’ liéu, Lam | O giang, 2 R Y Poc tai |0 Lam bai | O ] 2P
CLO2 N . chu dé . . A nhém, Tong
bai tap Xem video liéu trén tap va ndp két bai tap
LMS trén LMS the hanh,
Téng cong/Total X | 9 | X 20 X 115 X 9 X 45
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8.  Ma trn tich hop giita chuan dau ra cia mon hoc va phwong phap giang day — phuong phép danh gia
Tuan/budi Hinh thiic dav b
' A inh thure day hoc . s iy
hoc Noi dung CDBR mon hoc Teachi d .Iy " Hinh thirc danh gia
eacning ana learnin
Week Content CLOs J J Student assessment
. methods
Section
1) (2) 3) (4) (®)
Chuong 1: Gidi thidu vé Hé théng Bai tap cudi chuong
thong tin quan 1y
1.1. Cac loai thong tin trong doanh .
nghip Hiéu duoc 1y thuyét vé he | Thuyét giang
1 1.2. Hé thong thong tin quan 1y thong thong tin quailn Iy: | Bai tap tinh huong
. khai niém, thanh phan, su | Thao luin chu dé
1.3. Phén loai cac h¢ thong thong tin hét tri én vy P ' a0 l_lan chtde
quén 1§ p , V.V. Xem video
1.4. Céc loai hé thong thong tin quan 1y
trong t chirc va cho doanh nghiép
N r B‘ T LA A h B oA h 7
Chuong 1: Gi6i thiéu v& Hé théng 4l tap cuot chuong, Bat tap nhom
thong tin quan 1y (tt)
1.5. Vai trd va Xu huéng phat trién
cla hédthﬁflllg th}fl’?{g tin (HTTT-QL) | Higy duoc Iy thuyét vé he | Thuyét giang
) trong doanh nghiep thdng thong tin quan ly: | Bai tap tinh huong

1.6. Gi6i thiéu mot sb yéu té ky thuat
va cong nghé hd trg cac hé thong
thong tin quan 1y

1.7. Gi6i thiéu mét s6 dich vu cong nghé
hd tro cac hé thong thong tin quan 1y

khéi ni€m, thanh phan, su
phat trién, v.v.

Thao luan chu dé

Xem video
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Tuan/budi Hinh thite dav b
. n 1n uc aay noc \ , ; -
hoc No6i dung CPR moén hoc Teachi ; Iy _ Hinh thtc danh gia
eacning ana tearnin
Week Content CLOs g g Student assessment
) methods
Section
1) (2) 3 4) ®)
Chuong 2: Cac Thanh Phan Co Ban Cuia Hé Bai tap cudi chuong, Bai tap nhom
Théng Théng Tin Quan Ly
2.1. Phén cimg 2 Ly huvét oi3
N Hiéu dugc ly thuyét vé hé | Thuyét giang
2.2. Phan mém z R . , , AL e
3 23 Cor st d 1 thong thong tin quan ly: | Bai tap tinh huong
D, Lo so du %) “ A \ A A
> ] 1¢u‘ khai niém, thanh phan, sy | Thao luin chu dé
2.4. H¢ thong truyén thong phat trién, V.V Xem video
2.5. Nhan luc
Chuong 3: Xdy Dung Va Phat Trién H¢ | ) Cox £ s Bii tap cudi chuong, Bai tip nhom
Théng Théng Tin Quan Lg Hl,eu dugc ly thuyét vé hé Thuy¢t giang ’ P & P
A 3.1. Quy trinh phét trién hé théng thong tin | thong théng tin quan ly: | Bai tap tinh hudng
| khai niém, thanh phan, su | Thao luan chu dé
3.2. Cac phuong phap xay dung va phat trién Y ]
HTTT phat trién, v.v. Xem video
Chgrong 3: Xéy Dung Va Phat Trién H¢ 2 ) £ 2 va | Thuvét eidn Bai tap cubi chuong, Bai tap nhom
Théng Thong Tin Quan Ly (tf) Hiéu duoc ly thuyét vé he | thuyct glang
. 3.3. Céc phuong thtrc quan Iy qua trinh xdy | thong thong tin quéan ly: | Bai tap tinh huong
dung va phét trién HTTT khai niém, thanh phan, su | Thao luan chi dé
) hat trién, V.V. i
3.4. Hiéu qua kinh té cia HTTT-QL P Xem video
Chuong 4: Cac H¢ Théng Thong Tin Trong | Gidi thich duge cac kién | Thuyet giang Bai tap cudi chuong, Bai tap nhom
6 Doanh Nghiép va T6 Chure thie 1y thuyédt vé& cac hé | Bai tap tinh hudng

4.1. Céc hé thong thong tin cip chuyén gia

thong thong tin dé ap dung

Théo luan chu dé
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Tuan/budi Hinh thite dav b
A A inh thuc day hoc X . s -
hoc No6i dung CPR moén hoc Teachi ; Iy _ Hinh thtc danh gia
eacning and learnin
Week Content CLOs g g Student assessment
. methods
Section
(1) () ©) (4) ()
4.2. Cac h¢ thong thong tin quan Iy phan | dwa ra giai phap cho cac hé | Xem video
loai theo chtrc ning théng thong tin
4.3. Hé thdng thdng tin hd tro ra quyét dinh
Chuong 4: Cac Hé Théng Thong Tin Trong | Giai thich duge cac kién Thuyét giang Bai tap cudi chuong, Bai tip nhom
Doanh Nghiép va T6 Chure thuc ly thuyét vé cac hé Bai tap tinh huéng
7 4.2. Céc h¢ thong thong tin quan ly phan théng thong tin dé ap dung Tha -1 e dd
. . e 1, . A a0 luan chu deé
loai theo chire nang (tt) dua ra giai phap cho cac hé -
4.3. He théng thong tin hd tro ra quyét dinh | thdng thong tin Xem video
Chuong 5: Mot SO Mo Hinh Hé Thong Bai tap cudi chuong, Bai tip nhom
Thong Tin Quan Ly Dya Theo Cong Nghé i
5.1. Hé théng thuong mai dién tir (e- | Gidi thich dugc cac kién Thuyét giang
Commerce hay TMDT) thl:IC ly thuyét V‘?‘ cac hé Bai tap tinh huéng
8 5.2. Hé thong hanh chinh cong truc tuyén va thong thong tin dé ap dung Théo luin chu dé
chinh pht dién to (Public Administration du,a ra gial ph.ap cho cac hé Xem video
: thong thong tin
Online / e-Government)
5.3. Hé thong ngan hang dién tir (e-Banking)
Chuong 5: Mot S6 M6 Hinh Hé Thong Giai thich duoc céc kién Thuyét gidng Bai tip cudi chuong, Bai tip nhom
Thong Tin Quan Ly Dya Theo Cong Nghé | 13 Iy thuyét vée cac hé ] ,
. R " | Bai tap tinh hudng
9 (tt) thong thong tin dé ap dung

5.4. Heé thong e-Learning
5.5. Hé thong bao mang dién tir

dua ra giai phap cho cac h¢
thdng thong tin

Théo luan chu dé
Xem video
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Tuan/budi Hinh thite dav b
. i u .
hoc Noi dung CDR mén hoc . 1;] Cd Ty ©° Hinh thitc d4nh gi4
eaching and learnin
Week Content CLOs g g Student assessment
) methods
Section
1) (2) 3 4) ®)
5.6. Hé thong thanh toan dién tir (e-Payment)
5.7. Van phong dién tir (e-Office) va Van
phong do (Virtual Office)
Hiéu duoc 1y thuyét vé hé Bai tap nhom
thong thong tin quan ly:
khe}l n}?m, thanh phan, sy Thuyét gidng
phat trién, v.v. oA X
A . ., | Bai tap tinh huong
10 ONTAP Giai thich duoc cac kién , . Y
L, Lox . | Thao luan chu dé
thirc 1y thuyét vé cac hé ]
Xem video

thong thong tin dé ap dung
dua ra giai phéap cho cac h¢
thong thong tin
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9.  Quy dinh cia moén hoc/Course policy

- Quy dinh vé ndp bai tap, bai kiém tra: ndp bai ddy du va dung han theo quy dinh, tai
trang LMS cuia mon hoc.

- Quy dinh v& chuyén can: diém danh c6 thé dién ra bat ky vao luc ndo trong qua trinh
hoc, diém chuyén can s& dugce tinh trong s6 diém cua diém qua trinh.

- No6i quy 16p hoc:
Sau ddy 1a mot sb cac quy dinh khac cuia mén hoc:

Sinh vién phai hoan thanh cac bai tp dung tién do

Sinh vién tich cuc chu dong lam viéc nhom dé bao céo bai tap nhom

Bé4o c40 bai tip nhom phai trinh bay thuyét trinh va s& xir phat nghiém cac
truong hop copy/sao chép bai ctia ngudi khac.

Khi can lién hé véi gido vién (thdc mac, ndp bai, xin y kién, v.v.), sinh vién can
viét email c6 thua gui ro rang.

TRUONG KHOA/BAN CO BAN Giang vién bién soan
DEAN OF THE FACULTY ACADEMIC
(Ky va ghi r6 ho tén-Signed with fullname)  (Ky va ghi rd ho tén- Signed with fullname)



