TRUONG DPAI HOC MO THANH PHO HO CHI MINH
KHOA CONG NGHE THONG TIN

PE CUONG MON HOC

I.  Théng tin tong quat
1. Ténmoén hoc tiéng Viét : HE THONG THONG TIN QUAN LY
2. Tén modn hoc tiéng Anh: MANAGEMENT INFORMATION SYSTEMS
3. Thudc khdi kién thire/ky ning
0 Gido duc dai cuong O  Kién thirc chuyén nganh
O  Kién thirc co s& [0 Kién thue b tro
Kién thirc nganh O D6 an/Khoéa luan tt nghiép
4. Sé tin chi
Téng sb Ly thuyét Thye hanh Tehoe
3 3 0 3 (3.0,6)
5. Phu trach mon hoc
a. Khoa: Khoa Cong Ngh¢ Thong Tin
b. Giang vién: ThS. Vo Thi Kim Anh
¢. Dia chi email lién hé: anh.vtk@ou.edu.vn
d. Phong lam viéc: 604

II. Théng tin vé mén hoc

1. Mo tda mon hoc

Mon hoc cung cip cac kién thirc vé khai niém vé hé thong thong tin va cac hé thng
thong tin trong thuc té. Bén canh d6 mén hoc rén luyén vé ky nang tu hoc hoi. phan tich,
ap dung vao giai quyét cac van dé cong nghé trong cac hé thong thong tin tin ngay nay.
Sinh vién duogc gidi thiéu cac mé hinh hé thong thong tin pho bién ngay nay va qua cac
tinh hudng (case-study) dé rén luyén kha nang tu duy phan tich va giai quyét van dé (phan
tich, thiét ké va lap ké hoach thuc hién).

Bén canh dé, sinh vién duoc tao diéu kién lam viéc véi nhau dudi sur dinh hudng cua
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gido vién dé phat trién kha nang ciing nhu y thirc trach nhiém va dao duc nghé nghiép:

trung thuc, uy tin; hanh xtr chuyén nghiép; ciing nhu tinh than ty giac va y thice cong

dong, t6 chirc va quoc gia.

2. Mon hoc diéu kién

Ma moén hoc

STT Mbn hoc diéu kién
1. | Mon tién quyét
Khong
2. | Mon hoc trude
Khong

3.  Muc ti€u mon hoc

Sinh vién hoc xong mon hoc c¢6 kha nang:

Muc tiéu . CDR CTDT phan bo
) Mo ta .
mon hoc cho mon hoc

5 Hiéu duoc Iy thuyét vé hé thdng thong tin quan | PLO4.7.PLOS5.3
ly: khai niém, thanh phan, sy phat trién, v.v.
Giai thich dugc cac kién thirc ly thuyét vé cac T

02 hé thong thong tin dé ap dung dua ra giai phap PLO 4.7
cho cac hé thong thong tin
Trinh bay dugc mot s6 md ta hién trang cua | ]
mot hé thdng thong tin, thiét ké dé xuat giai

03 phap va lap ké hoach phat trién hé thong thong PLO 5.3
tin ¢ ng dung cong nghé trong mot sb linh
vuc.
Phat trién kha nang lam viéc trong nhém véi | |

04 tu duy doc lap, sang tao, chuyén nghi¢p va PLO 12
trach nhiém

4.  Chuan dau ra (CDR) mén hoc
Hoc xong mén hoc nay, sinh vién lam dugc (dat dugc):
S CDR mén hoc M6 ta CDR
mon hoc
CLO 1.1. Hidu duoc khai niém | Hiéu dugc khai niém vé Hé thdng thong tin quan Iy
Ll vé Hé thdng théng.tin quan l&'/ theo cac quan diém: nha quan tri, nha CNTT, v.v.
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Muc tiéu

x CBR mon hoc Mo ta CBR
ménhoc | B R L R
CLO 1.2. Giai thich tich dugc | Giai thich dugc cac thanh phan cua He thong thong
cac thanh phan cia Hé théng | tin quan ly: phan cimg, phan mém. co so dir licu,
thong tin quan ly mang truyén thong, nhan sy va quy trinh nghicp vu _
CLO 1.3. Mé ta dugc su phat M0 ta dugce su phat trién cua Hé [honglhong,[m quan
trién cia Hé thng thong tin |1y qua cac mod hinh truyén théng (Waterfall,
quan ly Prototype, Spiral) va hién dai (Agile, Scrum)
CLO'2.I. Giai thich duogc cac ,
hé thong thong tin quan ly trong | Giai thich cac h¢ thong thong tin quan ly trong TPS:
TPS (Transaction Processing | cac h¢ thong xur ly giao dich
Systems)
CLO 22. Hiéu dugc cac h¢ | ,
thong thong tin quan ly trong | Hi€u dugc cac hé thong thong tin quan ly trong MIS:
02 ' g ok s v -
MIS (Management Information | cac hé thong thong tin quan ly
Systems) R L S P
Cl'JO 2.3. Trinh bay dugc cac hé¢
théng thong tin quan ly trong | Trinh bay dugc cac hé thong théng tin quan ly trong
DSS (Decision Support | DSS: cac hé thong hd tro ra quyét dinh
Systems) Sl D T T
CLO 3. Trinh by duge mét sb Trinh bay, phan tich va | thidt ké phat trién duoc mot
2 pEa 1 < - | s6 mo hinh hé théng thong tin quan Iy (mg dung cong
mo ta hién trang cia mot hé . g0 e By s TR Ba EHE
2 £ : P . | nghé trong cac linh vuc: Thuong mai dién tr, Hé
thong thong tin, phan tich va 2 g " x _ G P g
= A0 o« ., ¢ | thong hanh chinh cong truc tuyén va chinh phu di¢n
03 thiét ké dé xuat giai phapvaké | .~ °. ) . Al
TS 4 tor, H¢ thong ngan hang dién tu, HE thong e-
hoach phat trién hé thong thong p ol 8 ; S
. = o : > | Learning, H¢ thong bao mang dién tar, H¢ thong
tin ¢6 Uung dung cong nghé AN < LSRRG .
. ) thanh toan dién tir, Van phong dién tir va Van phong
trong mot so linh vuc 5 =
40, v.v.)
CLO 4. Phat trién k¥ nang phan i e T TalFt R
04 hian, 460 Jie-sb kha nAmg Ji Phat trién kha nang giai quyét van dé doc ldp cting

viéc nhom

nhu chia sé y kién trong thao luan nhom

Ma tran tich hgp gitra chuan dau ra cia mén hoc va chuan dau ra cua chuong trinh

dao tao:
PLO 4.7 PLO 5.3 PLO 12

CLO 1.1 5 a_ e I
CLO 1.2 5 . F I T
CLO13 - 5 N S . ST -
CLO 2.1 3 g - IR T S
CLO 2.2 3 5 4
CLO 2.3 3 5 4

CLO3 3 S S

CLO 4 3 3 S
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1: Khéng dap vng

2: It dap vmg

3: Pap ung trung binh

5. Hoc liéu

a. Giado trinh

4: Dadp img nhiéu

5: Ddp img rdt nhiéu

1) C. K. Laudon & J. P. Laudon. Management Information Systems: Managing the
Digital Firm. The 13" Edition, Pearson, 2014.

2) G. Schneider. Electronic Commerce. 10th edition, Cengage Learning, 2017.

b.  Tailiéu tham khao

3) J. M. Schniederjans, Q. Cao, H. J. Triche. E-Commerce Operations Management.
The 2nd Edition, World Scientific Publishing Company, 2014.

c. Phan mém

6. Danh gia mén hoc

Thanh phan danh gia Bai danh gia CPR mén hoc Ty 18 %
(1) 2) 3) 4)
Al. Danh gia gitra ky CLO I.1,1.2,1.3,2.1,2.2, S
(thang diém 10), gom: 2.3, 3,4 ]
Al.1. Bai tap tai 16p o .
(b thp trbc nghiBm e, | o). 2P Cac SUOnEBal | oq 6y ¢ 1 10 1.5,9.1,29, ]
; A ; . | tap sO 1 dénso 5 15%
thao ludn nhém) va 2 'F 23,3
.2 biém danh budi hoc
diém danh
A1.2. Bai tap d0 an | 5. . i . . _|CLO1.1,1.2,13,2.1 .
. ] ’ 7 0
sk (ilieo Tihbm) Bai tdp do an theo nhom 22.23, 3, 25%
5 5 3 9 2
A2. Dénh git cui ky | Bai thi d& mé ty luan %031 o FedubiSil s 2 60%
Tong cong 100%




7. Ké hoach giang day
Tuan/budi Noi dung CbR Hoat dong Bai Tai li¢u
hoc (2) mon day va hoc danh chinh
(D) hoc (4) gia va tai
(3) (5) licu
tham
khao
Tuan 1 & | 1.1 Céc loai thong tin trong doanh | CLO 1.1 | Giang vién: Al.l. [1]:
2: Chuong nohié +Thuyet trinh | Bai tdp | Chuong
1: Gioi ghiep +T6 chire thao | chuong | 1,2,3.4
thiéu ve Hé gt & s o 02 T luan/bai tap I ‘
N *11.2 H h ; i
théng ¢ thong thong tin quan ly Sinh vién-
thong tin | | 3 ppan loai cac hé théng thong tHoc ¢ 16p:
quan ly . nghe  giang,
tin quan ly lam bai tap, va
. thao luan.
1.4 Cac loai hé thong thong tin +Hoc ¢ nha:
quan ly trong t6 chac va cho doc té\i. “?U’
= lam bai tap,
doanh nghiép lam viéc
Y I nhom.
1.5 Vai tro va Xu hudng phat trién +Trén hé
ctia hé théng thong tin (HTTT thong _LM33
. lam bai tap.
- QL) trong doanh nghiép doc tai liéu,
o v Y thao luan
1.6 Gigi thiéu mot s0 yéu to k¥ (dién dan).
thuat va cong nghé hd tro cac
hé thdng thong tin quan ly
1.7. Giéi thiéu mot s6 dich vu cong
nghé hd trg cac hé thong thong
tin quan ly
Tuan 3&4: | 2.1 Phan cimg CLO | Giang vién: Al.l [1]:
Chuong 2: s % 1.2, +Thuyét trinh | Bai tap | Chuong
Céc Thanh | 2-2 Phan mém CLO4 | +Té chirc thao | chuong | 5.6.7. 8
Phan  Co | 2.3 Co so dir liéu luan/bai tap 2
Ban  Cua o e Sinh vién: Al
Hé Théng 2.4 H¢ thong truyén thong +Hoc ¢ lop: | Bai dd
Thong Tin | 2.5 Nhan luc nghe  giang, | an nho:
Quan Ly h » lam bai tap, va | phan
2.6 Quy trinh trong doanh nghiép thao luan. wlh&




Tuan/budi Noi dung CbR Hoat dong Bai Tai licu
hoc 2) mon day va hoc danh chinh
(1) hoc 4) gia va tai

(3) (5) licu
tham
khao

+Hoc ¢ nha: | va thao
doc tai li€u, | luan
lam bai tap, | chon dé
lam vige | tai
nhom.
+Trén hé
théng  LMS:
lam bai tp.
doc tai liéu,
thao luan

i (dién dan).

Tuan 5 & | 3.1 Quy trinh phat trién hé thong CLO |Giangvién: [AlLL. [[1]:

6: Chuong - 1.3, +Thuyét trinh | Bai tap | Chuong

3. Xay|  thongtin CLO4 | +Té chirc thao | chuong | 13

Dun Va an/bai ta 3

Pht_ Trién | 3-2 Céc phuong phap xay dng v it o

Hé Thong phét trién HTTT +Hoc & I6p: | Bai do

Thong Tin nghe  giang, | an nho:

Quan Ly 3.3 Céc phuong thirc quan ly qua lam bai tap, va | thuc

‘ R . Dl thao luan. hién dé
trinh xay dung va phat trién +Hoc & nha: | ti
HTTT doc tai liéu,
lam bai tap.
3.4 Hiéu qua kinh té cia HTTT- lam viée
nhom.
QL +Trén hé
thong LMS:
lam bai tap,
doc tai liéu,
thao luan
(dién dan).

Tuan 7 & | 4.1 Cac hé thong thong tin cip | CLO Giang vien: [ ALL. [ [I]:

8: Chuong . 2.1, +Thuyét trinh | Bai tap | Chuong

4 Cic Hg|  chuyéngia CLO | +Té chic thio | chuong | 9. 10,

Thong 4.2 Céc h¢ thong thong tin quan 1y | 2.2, lugn/bai ap | 4 12

Thong Tin . . Nt CLO Sinh vién: Al.2. [2]:

Trong phan loai theo chirc nang 2.3, +Hoc & l6p: | Bai dd | Chuong

Doanh 4.3 Hé théng thong tin hd trg ra CLO 4 nghe giang, | an nho: | 2, 3. 4,

Nghi¢p va g lam bai tép, va | thuc 30,15

T6 Chrc quyet dinh thao luan. 9, 10,
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Tuan/budi Noi dung CbR Hoat dong Bai Tai hidu
hoc (2) mon day va hoc danh chinh
(D) hoc 4) gia va tai

(3) (5) lidu
tham
khao

+Hoc & nha: | hién dée | 11,12
doc tai licu, | tai
lam bai tap,

lam viéc
nhom.

+Trén hé

thong LMS:

lam bai tap,

doc tai liéu,

thao luan

(dién dan).

Tuan 9 & | 5.1. H¢ théng thuong mai dién tir | CLO 3, | Giang vién: ALl [ [1]):

10: CLO 4 | +Thuyét trinh | Bai tap | Chuon

Chuong 5: (e-Commercs hay THBT) +To c);u'rc thao chu‘ongp 9, 10, :

Mot S6 Mé | 5.2. Hé thong hanh chinh cong truc luan/bai tap 5 1,12

A « ) oot 5 1.

;lilil})?lg s tuyén va chinh phu dién tu (Public i:l;gc\/l?' 16p: gé:i‘z.df) l(?ll'u’()'ng

Thong Tin | Administration ~ Online /  e- nghe giang, | &n nho: | 2,3, 4,

Quan Ly Governmant) lam bai tap, va | hoan 5,6,7,

Dua Theo thao luan. thanh 9. 10,

Cdng Nghé | 5.3. H¢ théng ngan hang dién tu (e- +Hoc ¢ nha: | détai & | 11,12

Bankitig) doc i liéu, | bao cao | [3]:
lam bai tap, | thuyét Trang
5.4. Hé thong e-Learning lam viée | rinh | 49-55
5 o2 : " nhom. Trang
5.5. Hé thong bao mang dién tir +Trén hé 108-113
5.6. Hé thong thanh toan dién tir (e- théng LMS:
lam bai tap.
PAYITIENE) doc ti lidu,
5.7. Van phong dién tur (e-Office) thao luan
va Van phong ao (Virtual Office) o




8.  Quy dinh cia mén hoc
Sau ddy la mot s6 cac quy dinh khac cua mén hoc:

e Sinh vién phai hoan thanh céc bai tdp dung tién do vao cudi cac budi hoc.

e Sinh vién tich cuc chu dong lam viéc nhom dé bao cao do an nho, yéu cau
théng bao gido vién lich hop truc tuyén cia nhom dé gido vién (néu thu xép
duogc) tham du va danh gia

e Baio c4o d6 an phai trinh bay thuyét trinh va s& xur phat nghiém céc truong hop
copy/sao chép bai cua nguoi khac.

e Sinh vién phai hoan thanh d6 an nho méi ¢6 diém giira ky.

o Khi can lién hé véi gido vién (thic méc, ndp bai, xin y kién, v.v.). sinh vién

can viét email co6 thua gui rd rang.

TRUONG KHOA ' GIANG VIEN BIEN SOAN
(Ky va ghi ro ho tén) (Ky va ghi ré ho tén)
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TS. GVCC. L&/Xuén Trudng ThS. V& Thi Kim Anh
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