TRUONG PAI HOC MO THANH PHO HO CHi MINH
KHOA CONG NGHE THONG TIN

PE CUONG MON HOC

I.  Thong tin tong quat
1.  Ténmon hoc tiéng Viét : PHAT TRIEN HE THONG THONG TIN QUAN LY
2.  Tén moén hoc tiéng Anh: MANAGEMENT INFORMATION SYSTEM
DEVELOPMENT
3. Thudc khdi kién thire/ky nang
[0 Gido duc dai cuong Kién thire chuyén nganh
O  Kién thice co so O  Kién thic b6 tro
O  Kién thic nganh O Do an/Khoa luan tt nghiép
4. Sé tin chi
Tong s6 Ly thuyét Thuc hanh ];llgc_
3 3 0 3(3.0,6)
5.  Phu trdch moén hoc
a. Khoa: Khoa Cong Nghé Thong Tin
b. Giang vién: ThS. V& Thi Kim Anh
c¢. Dia chi email lién hé: anh.vtk@ou.edu.vn
d. Phong lam viéc: 604
II. Théng tin vé mdn hoc
1. Mo tda mon hoc

Mon hoc cung cap cac kién thie va ky nang nén tang vé cac giai phap vé hé

thong thong tin cho co quan, doanh nghiép thong qua cac kién thirc chuyén siu vé

cac phuong phap luan (co so ly thuyét vé triét Iy, phuong phap ludn, k¥ thuat va cac

cong cu hd tro) phat trién cac hé thong thong tin quan ly.

Cu thé 1a kha nang phan tich, thiét ké va phat trién hé thong thong tin quan Iy

cho doanh nghiép. co quan dé tir d6 dé xuat cac giai phap vé cach to chire. ké hoach



phat trién va tiéu chi danh gia cac hé thong thong tin quan ly.

Bén canh do, sinh vién dugc phat trién y thice trach nhiém va dao dac nghé

nghié€p: trung thuc, uy tin; hanh xtr chuyén nghiép; va trach nhiém ddi véi ban than,

cong dong va dat nudc.

2. MBobn hoc diéu kién

STT Moén hoc diéu kién Ma moén hoc
I. | Mon tién quyét
Click here to enter text. o —C:l_lz._k__h—e—l_(._{(_)_e_;l—t;;;é;—l_ ——————
2. | Mén hoc truée ]
Hé Thong Thong Tin Quan Ly MISY3301

3. Muc ti€u mon hoc

Muc
tiéu . CBR CTDT phén bo
A Mo ta .
mon cho moén hoc
hoc
ol Hiéu duoc ly thuyét vé phat trién cac hé thdng thong PLO 4.7, PLO 5.3
tin quan ly: khai niém, vai tro va cac yéu to
0y | Phan biét duge cac ky thuat duoc ding trong phat PLO4.7. PLO 53
trién cac hé thdng thong tin quan ly
03 Gieili th}'::h c’éc rihu'(z'ng phﬂép lLfén dEJ'c_rc 'dL'mg trong PLO 4.7
phat trién cac h¢ thong thong tin quan ly
Ap dung dé xudt giai phap va chon lua cac phuong
o4 plﬂlép !uén Véj céng cu dqu’o‘c'dfmg tro’ng phét trién Cf'lc PLO 5.3
h¢ thong thong tin quan ly trong cac doanh nghiép
va co quan
05 Phat trién kha nang lam viéc trong nhdm vai tu duy PLO 12
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Chuén dau ra (CDR) mon hoc

Muc
ti€u
mon
hoc

CDbR mon hoc

Mo ta CBR

Ol

CLO 1. Hiéu dugc ly thuyét
ve phat trién cac hé thong
thong tin quan ly.

Hiéu dugc ly thuyét vé phat trién cac hé thong thong tin
quan ly: khai niém, vai tro va cac yéu td (con nguoi, to
chirc, md hinh hoa, cong nghé va cac yéu td khac bén

02

CLO 2. Phan biét dugc cac
ky thuat dugc dung trong
phat trién cac hé thong
thong tin quan ly

CLO 3. Giai thich duoc cac
phuong phap luén dugc dung
trong phat trién cac hé théng
thong tin quan ly

Phan biét dugc cac ky thuat dugce dung trong phat trién
cac hé thong thong tin quan ly: k¥ thuat toan dién, k¥
thuat dir li¢u, ky thuat theo quy trinh, ky thuat theo
huong d0| tuong ky thual quan Iy du an ky thu’lt Ve 16

Giai lthh duoc cac phuon phap luan duoc dung trong
phat trién cac hé thong thong tin quan ly: phuong phap
luan hudéng quy trinh, phuong phap luan hon hop.
phuong phap luan hudng déi tuong, phuong phap luan
phét trién nhanh, phuong phap luan hudng con nguoi
va phuong phap luan hudng t6 chuc.

04

CLO 4.1. Ap dung dé xuat
giai phap va chon lua céac
phuong phap luan

Ap dung dé xuat giai phap va chon Iua cac phuong phap
luan duoc dung trong phat trién cac hé thong thong tin
quan ly trong cac doanh nghiép va co quan

CLO 4.2. Ap dung céac cong
cu st dung trong phat trién
cac hé théng thong tin quan
ly

Ap dung cac cong cu sir dung trong phat trién cac hé
thong thong tin quan ly: CASE Tools va ToolSet.

05

CLO 5. Phat trién ky nang
phén bién d()c lép va kha

Phat trién kha nang giai quyét van dé doc lap cling nhu
chia s¢ y kién trong thao luan nhom

Ma tran tich hqp gitra chuan dau ra cua mon hoc va chuan dau ra cua chuong trinh

dao tao:
PLO 4.7 PLO 5.3 PLO 12

CLO 1 - PV, T . SERIE STESNRRUN. e
CLO2 5 T 3 BN T
CLO3 * SIECE I 3 g A
CLO 4.1 3 5 I R ]
CLO 4.2 3 5 5

CLO 5 3 5 5

LI

_____________________________________




1: Khéng dap vng 4: Pdp vmg nhiéu
2: It ddp ing 5: Pdp img rdt nhiéu
3: Dap ung trung binh

5.  Hoc liéu

a. Gido trinh
1) J. Cadle (Editor), J. Cox, L. Girvan, D. Paul and P. Thompson. Developing
Information Systems: Practical Guidance for It Professionals. BCS, 2014.
2) R. Stair, G. Reynolds. Principles of Information Systems - 11" edition. Cengage
Learning, 2014.

b.  Tai liéu tham khao (liét ké t6i da 3 tai lieu tham khao)
3) R. Pooley, J. Coady, C. Schneider, H. Linger, C. Barr & M. Lang. Information
Systems Development: Reflections, Challenges and New Directions. Springer, 2013.

c. Phan méem

6. Dénh gia mon hoc

Thanh phﬁn danh gia Bai danh gia CDBR mon hoc Ty 1€ %
(1) (2) 3) 4)
Al. Danh gia gitra ky (thang CLO1,2,3,4.1, 10%
dieém 10), gom: 42,5 X

Al.l. Bai tap tai 16p (tric | Bai tap cac chuong: bai tap s6 1

iy 2.3
nghiém va thao luan nhom) | dén s6 5 : gl;O L5 2, 53, 15%
va diém danh Diém danh budi hoc -

A1.2.Baitdp doannho (theo | .. . : CLO L2, 3 et
P Bai tdp do an theo nhom 41425 25%
; : 2.3
A2. Dénh gié cudi ky B thi a& m i lign ?:EO L2340 6pe
Tdng cong 100%




7. K& hoach giang day
Tuan/budi Noi dung CbR Hoat dong day va hoc Bai danh Tai ligu
hoc (2) mon (4) gia chinh va
(1) hoc &) tai licu
(3) tham
. khao
Tuén I: ] 1.1 Boi canh phat trién | CLO 1 | Giang vién: Al.l. Bai tap [1]:
Chuong I: hé thong thong tin. +Thuy€t trinh chuong | Chuong
Tong quan | 1.2 Nhu cau phat trién +T6 chuc thao ludn/bai 1,3, 4
ve Phat RE Tk — tap [2]:
trién Hé 1 thon?g Gunng m}' Sinh vién: Chuong
thong 1.3 Nhu cau phat trién +Hoc ¢ 16p: nghe giang, 3
thong  tin E A lam bai tap, va thao luan.
quan 1y Hg tOnE Iong t: +Hoc & nha: doc tai lidu,
lam™ bai tap, lam viéc
nhom. ,
+Trén hé thong LMS: lam
bai te_"lp,~d(,)c tai liéu, thao
luan (dién dan).
Tuan  2:|2.1 Cac yéu t6 vé to | CLO I, | Giang vién: Al.l. Bai tap [2]:
Chuong 2: chuc CLO 5 | +Thuyét trinh chuong2 | Chuong
Cac Yéu to (Organizational +Td chuc thao luan/bai | A1.2. Bai do 3
trong Phat themes). tap an nhd: chia [3]
Trien Cua | 2.2 Cac yéu td vé con Sinh vién: nhém va thao |  Trang
Hé Thong nguoi (People +Hoc & 16p: nghe giang, | ludn chon dé | 167-178
Thong Tin Themes). lam bai tap, va thao luén. | tai
QuanLy |23 Cac yéu to6 vé mo +Hoc ¢ nha: doc tai liu,
hinh hoa lam bai tap, lam viéc
(Modelling nhom. ,
Themes). +Trén hé thong LMS: lam
2.4 Céc yéu td va cong bai tép,~doc tai liéu, thao
nghé (Engineering luan (dien dan).
Theme;s). 2
2.6 Cac yéu to vé moi
truong bén ngoai
(External
Development).
Tuan 3 & | 3.1 Ky thuat toan di¢n | CLO 2, | Gidng vién: Al.l. Baitap | [[1]:
4: Chuong (Holistic CLO 5 | +Thuyet trinh chuong3 | Chuong
3: Cdac Ky techniques). | +To chuc thao luan/bai | A1.2. Bai do | 6,7
Thuét 3.2 Ky thuat dir ligu tap an nho: thuc | [2]:
trong Phat (Data techniques). Sinh vién: hién dé tai Chuong
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Tuan/budi Noi dung CbR Hoat dong day va hoc Bai danh Tai liéu
hoc (2) mon (4) gia chinh va
(1) hoc (5) tai licu

(3) tham
I S ~ khao

Trién  H¢ | 3.3 K§ thudt theo quy +Hoc ¢ 16p: nghe giang, 3

Théng trinh (Process lam bai tap, va thao luén. [3]:

Thong Tin techniques). +Hoc ¢ nha: doc tai liéu, Trang

Quan Ly 3.4 Ky thuat huéng lam bai tap, lam viéc 167-178

ddi tuong (Object- nhom. , Trang
oriented +Trén hé thong LMS: 419-430
techniques). lam bai tap, QQC tai liéu, Trang
3.5 K§ thuat quan ly thao luan (dien dan). 457-469
du an (Project
management
techniques).
3.6 K§ thuat vé to
chuce
(Organizational
techniques).
3.7 Ky thuat vé con
nguoi (People
techniques).
3.8 Ky thuit trong bdi
canh (Techniques
in context).

Tuan 5 & | 4.1 Cac cong cu hd trg | CLO | Giang vién: Al.1. Baitap | [[1]:

6: Chuong (CASE Tools). 4.2, +Thuyét trinh chuong 4 Chuong

4: Cac | 4.2 Cac bd cong cu [CLOS +Té chirc thao luan/bai | A1.2. Bai do | 14

Cong Cu (Toolsets). tap an nho: thuc | [2]:

Trong Phat Sinh vién: hién dé tai Chuong

Trién Céc +Hoc ¢ 16p: nghe giang, 3

Hé Thdong lam bai tap, va thao luan.

Thong Tin +Hoc ¢ nha: doc tai liéu,

Quan Ly lam bai tap, lam viéc

nhom.

+Trén hé théng LMS:
lam bai tap, doc tai licu,
thao luan (dién dan).

Tudn 7 & | 5.1 Phuong phép luan | CLO 3, | Giang vién: Al.l. Baitap | [2]:

8: Chuong huéng quy trinh | CLOS +Thuyét trinh chuong 5 Chuong

5 Cac (Process-oriented +Td chie thao luan/bai | A1.2. Bai do | 3

Phuong methodologies). tap an nho: thuc | [3]:

Phap Luén Sinh vién: hién dé tai Trang

Trong Phat 3549 -




Tuan/budi Nbi dung CDR | Hoatdong day vahoc | Baidanh | Tai liéu
hoc 2) mon 4) gia chinh va
(1) hoc (5) tai licu

(3) tham
P f khao

Trién cac | 5.2 Phuong phap luan +Hoc ¢ lop: nghe giang, Trang

Hé Thong hd hop (Blended lam bai tap, va thao luan. 219-230

Thong Tin methodologies). +Hoc ¢ nha: doc tai liéu, Trang

Quan Ly 5.3 Phuong phéap ludn lam bai tap, lam viéc 329-343

huéng ddi tuong nhom. Trang
(Object-oriented +Trén hé théng LMS: 513525
methodologies). lam bai tap, doc tai liéu,
5.4 Phuong phap luan thao luan (dién dan).
phat trién nhanh
(Rapid
methodologies).
5.5 Phuong phap luan
huéng con nguoi
(People-oriented
methodologies).
5.6 Phuong phéap luan
huéng &  chic
(Organizational-
oriented
methodologies).
5.7 Cac  khuon mau
(Frameworks)

Tuan 9 & | 6.1. Cac mé hinh va | CLO Giang vién: Al.l. Bai tap | [2]:

10: khung so sanh. 4.1, +Thuyét trinh chuong 5 Chuong

Chuong 5: £5. So kb cle CLEO 3 +AT6 chuc thao ludn/bai /'AI.Z.YBéi q& 3ﬁ

Lua Chon , tap an nho: hoan | [3]:

: phuong  phap  PT . o . :

cac HTTTOL. Sinh vién: ' thanlz va Trang

Phuong +Hoc & 16p: nghe gidng, | thuyét trinh 641-655

Phap Luan | 6.3. Lua chon phuong lam bai tap, va thao luan.

Trong Phat | phap PT HTTTQL. +Hoc & nha: doc tai liéu,

Trién céc lam bai tap, lam viéc

Hé Thong nhém.

Thong Tin +Trén hé thong LMS:

Quan Ly lam bai tap, doc tai liéu,

thao luan (dién dan).

|

|
|




8.  Quy dinh cua moén hoc
Sau day la mot sb cac quy dinh khac cia mén hoc:

e Sinh vién phai hoan thanh cac bai tap ding tién do vao cudi cac budi hoc.

e Sinh vién tich cuc chi dong lam viéc nhom dé bao cao d6 an nho, yéu cau
thong bao gido vién lich hop truc tuyén cua nhom dé giao vién (néu thu xép
dugc) tham du va danh gia

e Bio cao dd an phai trinh bay thuyét trinh va s& xur phat nghiém cac truong hop
copy/sao chép bai ciia nguoi khac.

e Sinh vién phai hoan thanh d6 an nho méi c¢6 diém giira ky.

e Khi can lién hé véi giao vién (thdc mac, ndp bai, xin y kién, v.v.), sinh vién

can viét email c¢6 thua gui rd rang.

TRUONG KHOA GIANG VIEN BIEN SOAN
(Ky va ghi r6 ho tén) (Ky va ghi ré ho tén)
ﬂm/

¢ Xuan Truong ThS. Vo Thi Kim Anh
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